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GSA programs are comprehensive and unique in their coverage of the entire seafood supply chain. 

Consumers
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“Overall, BAP was noted to have made the 
greater impact on health and safety and 
decent working hours related to instituting 
a contract…Many appreciated having 
greater clarity on their rights through the 
contract which specified their working 
hours, wages and other benefits.”

“For farms, a major change has been the 
improved interactions between employees 
and farm managers, and employees having 
more information on labour rights (wages 
and welfare).”

Shining a light on worker’s rights:
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Working hours: “In response to this issue [Farm] ended up 
hiring additional staff in certain areas to ensure compliance 
with BAP standards”

Rest and Meal Breaks: “[Farm] has now amended harvests to 
ensure there is a 30 min break after 3 hours work and another 
30 min break during lunch.”



Complaint protocols to manage 
information or issues that come to 
light outside of the audit

Ongoing research into the 
expectation of Worker Voice 
Mechanisms aboard fishing 
vessels

Wo r k i n g  B e y o n d  t h e  A u d i t
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GSA works to add layers to our social assurances that work beyond the audit and 
support worker welfare. 
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